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User guide for iPass applications

Web site: https://ipass.portnet.com/login/



) iPass

Introduction of Pass and Vehicle Entry Application
on Webservice

As part of the pass digitalization plan, we have provided an
alternative way for all Port User requiring entry to the port to
apply PSA pass and vehicle entry permit online.

All port users can create an account and submit their
applications anytime and anywhere.

Collection is available at PSA Pass Centre and offices.

This approach improves the flexibility, productivity and waiting
time on application and collection.
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1) Creation/Sign up Account
1.1 For first fime user, please sign up for a new account via ‘Sign up Account’.

(if an account remains inactive for 30 days, it will be automatically removed from the system)

R
@ | PASS 0d uiz 5] Appointment £ ContactUs
WELCOMETO PSAIPASS WEB PORTAL PLEASE BE INFORMED THE LAUNCH OF LORRY TIMESLOT BOOKING FROM 1 APRIL 2025 AT KEPPEL DISTRIPARK. DO CONTACT PORTNET OR EMAIL PSAC_KDENQUIRY@GLOBALPSA.COM FOR MOREINFORMATION. Verify to Continue

0

RIPSA Sicieone

Welcometo iPass

Slide the puzzle piece from left to right to fill the picture.

SIGN UP ACCOUNT

- Try It Again

By logging n, you confirm thatyou understand &
agreetothe PSA Terms of Use

Note: Non-Company Accounts that are inactive for
overamonth will automatically be removed from
the system.

Copyright ©2023 PSASingapore. All ights reserved. | Termsof Use
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1.2 To create account

To continue, you need to read, agree to, and acknowledge the 'PSA Pass Terms and
Conditions' and 'Privacy Notice' by clicking on the provided hyperlinks.

Sign up for IPASS account Sign up for IPASS account

To continue with youraccount creation, click to read To continue with your account creation, click to read
and agreeto thefollowing: and agreeto the following:

PSA Pass Terms and Conditions PSA Pass Terms and Conditions (:>
Privacy Notice Privacy Notice &)
By clicking "AGREE", you acknowledged that you have By clicking "AGREE", you acknowledged that you have

r ar Lofth e.
read and agree to all of the above. ead and agree toallof the above

>
o
=
m
m

BACK
BACK
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Signup foriPassaccount

Please select the type of account you wish to apply for

@ New User O Existing PSA License Holder Company

Email’

Password* @
Re-enter password- N
Full name-

Phone number-

Company Registered Name-

There are two types of iPass accounts:

New User account: This is for applying for a temporary
pass and vehicle entry permit only.

Existing PSA License Holder Company account: This is
for applying for both permanent and temporary
passes, as well as vehicle entry permits. To sign up for a
company account, you must already have an existing
PSA License.
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1.2.1 To sign up account as an ‘New User’
To register for an iPass account, you need to enter your mobile number or email address.

If you have a Singapore-registered mobile number, an OTP will be sent to you via SMS. For foreign-
registered mobile numbers, the OTP verification code will be sent to your email address.

Sign up foriPass account

Please select the type of account youwish to apply for

@ New User O Existing PSA License Holder Company

Account created successtully

Email- s .
Verification
Password* D Thank you forregistering an account with us.
S Enter the code we sent SMS to the phone number below Please log in with the new account you have created.
Re-enter password D (+65 00X X567)
Fullname* ‘ Verification code” ‘
***(ES@GLOBALPSA.COM
Phone number* Please wait for 174 seconds to resend code.
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If you didn't receive the verification code after 1 minute, you can click on "Resend code".
The system will resend the OTP to either your registered local mobile humber or email.

Verification

Enterthe code we emailed to the address below
(XXXXCES@GLOBALPSA.COM)

Verification code ™

You must entera value

You have 2 attempts send otp left.

BACK

Did not get verification code?
Resend cod

Verification

Enterthe code we emailed to the address below
(XXXXEES@GLOBALPSA.COM)

Verification code” ‘

Please wait for 168 seconds to resend code.You have 1 attempts send otp left.

BACK

Account created successfully

Thank you for registering an account with us.
Please log in with the newaccount you have created.

"**(ES@GLOBALPSA.COM
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1.2.2 To sign up account as ‘Existing PSAense Holder Company’

To sign up for an account, the company Will need a valid PSA license with the Pass Centre. Make sure to fill in all the
necessary details during the registration process.

Sign up foriPassaccount

Please select the type of account you wish to apply for

O New User @ Existing PSA License Holder Company

Email’ Sign up forIPASS account
Password- @? Please key in your license number registered with PSA
to continue with your company account registration
Re-enter password* @?
License number®
Full name- (LIC2023239D{:4| ‘

BACK Forget license number?

Verification

Enter the code we emailed to the address below
(XXXXCES@GLOBALPSA.COM)

Verification code”
(000000

Please wait for 120 seconds to resend code.You have 2 attempts

send otp left.

BACK

6

Account created successfully

Thank you for registering anaccount with us.

Please log inwith the new account you have created.

‘ " (ES@GLOBALPSA.COM ‘
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1.2.3 To find PSA License number

If you're unsure about your license number, you can click on 'Forget license numbere' and enter your UEN
number. An OTP will be sent to the registered email under the PSA license.

o

Sign up foriPass account

Please key in your license number registered with PSA
to continue with your company account registration

License number ‘

You must enter a value

BACK

Forget license number?

Find your license number

Enteryour UEN numberto retrieve your license number

liniaue Entity Number (LIEX
‘ UNIgque cnlily NUmDET {UEN ‘

BACK

Note: As a form of verification, an OTP will be sent to the license
registered email

e

Find your license number

Enter your UEN number to retrieve your license number
You have 1 attempts left.

Unigue Entity Number (UEN)*
rxxmxx:-:ﬂ

BACK

Mote: As a form of verification, an OTP will be sent to the license
registered email.

0

Find your license number

System has retrieved the list of active license(s) under this
UEN and sent an email to the license registered emails
address.

JANICES@GLOBALPSA.COM

BACK TO ACCOUNT CREATION

10
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Sample of email notification to request for PSA License Number

[New UMS][SIT]Request for PSA License Number

£y Repl %y Reply All F d see
wp  tanyr@globalpsa.com J TERY | ) TeRY 7 Forwar i
= To JAMICE SHO, SERD Sun 19/11,2023 2:03 prm

Message Classification: Confidential
Dear Sir/Madam,
‘fou have requested to retrieve the list of license number(s) under your company UEN 32 1l

Below is the list of license number(s)
License Number License Description License Expiry Ddate

Disclaimer:

This email is confidential and may also be privileged. Any form of unauthorised use or dissemination is prohibited. Statements that do not relate to the official business of the
company shall be understood as neither given nor endorsed by it. If you are not the intended recipient or if this email is otherwise sent to you in error, you should not disseminate,
distribute, print or copy this email, and you should delete it immediately and notify us. Thank you.

11
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2. Login to Account. (hitps://ipass.portnet.com/login)
You can enter either your registered mobile number or email address.

o

Two-step verification

o

RPSA Sincarore LoginyouriPassaccount Log in youriPass account

Verify to Continue
Enterthe code sentto the email address below

Welcome to iPaSS Email or Mohile” ‘ ‘ Password* & (KKXKCES@GLOBALPSA.COM)
| | | Verification code”
( 000000|
NEXT VERIFY Please wait for 100 seconds to resend code.You have 2
attempts send otp left.
BACK BACK
SIGN UP ACCOUNT VERIFY
Slide the Puzzle
Note:Accoums.thatare inactive for overa month will i Forget password? BACK
automatically be purged from the system. Forgetemail?

Log in with the password for your iPass account. An OTP will be sent to
your registered email or local mobile number.

12
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‘@fﬁss ANG ZHIMING O

&) Appointment WELCOME TO PSA IPASS WEB PORTAL. PLEASE BE INFORMED THE LAUNCH OF LORRY TIMESLOT BOOKING FROM 1 APRIL 2025 AT KEPPEL DISTRIPARK. DO CONTACT PORTNET OR EMAIL PSAC_KDENQUIRY@GLOBALPSA.COM
ppointmen

Temporary Pass Welcome back ANG ZHI MING! Last Login Date: 20-03-2025 15:07 Last Password Change: 11-02-2025 10:24
1
Perm Pass Circulars and Safety Guide
. . 03-18-2025: Review of PSA Safety Infringements
ém Vehicle Permit 02-12-2025: Review of Pedestrian Movement at Wharf
- . 01-11-2023: Circular on Safety Security Video
License 01-11-2023: Review of PSA Safety Enforcement
01-03-2023: Measures to Enhance Safe Operations Involving Ship Suppliers
® Payment 01-11-2023: Possession of Contrabands & Prohibited Items
01-11-2023: High Visibility Vest Requirements
(IEN Safety Quiz 01-11-2023: bizSAFE Certification
E contaa US Application Forms, Permits and FAQ Pass Fees and Application Processes
Combined PSATemporary Pass/Temporary Vehicle Permit Application Pass and Permit Fees, Location and Payment method
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3. View/Edit account information

3.1.1 To view Account details

Click on ‘My account’ to edit the account information/delete account or to log out.

s O

Announcement message here ‘ My Account

Log Out
Last Login Date:14-11-2023 22:54 Last Password Change: 10-11-202

3.1.2 To edit Account details
Click ‘Edit Account details’ to update as desired. Click ‘Confirm’ to save

changes.
View Account Details DELETE ACCOUNT
My Account
FullName Email Address Mabile Number
JANICES JANICES[@GLOBALPSACOM 0123456789

Company Registered Name

TEST FOREIGN NUM REGISTERED
EDIT DETAILS ~

14
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3.1.3 To edit/change password.
To edit/change password. Click ‘Confirm’ to save changes.

My Password

Current Password

EDIT PASSWORD ‘

My Account =View account details

Edit Account Details DELETE ACCOUNT
My Password
Current Password® New Password* Confirm New Password*
Enteryour current password &9 Enter your new password 8] Enter your confirm new passy &%
3.1.4 To log out account e,

Click ‘Log Out’ for signing out the account.

Announcement message here My Account

Log Qut
Last Login Date:14-11-2023 22:54 Last Password Change: 10-11-202

15
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3.1.5 To delete account.

To delete account. Click ‘Delete Account’

My Account > View account details

View Account Details DELETE ACCOUNT ~

My Account
Full Name Email Address Maobile Number
JANICES JANICES@GLOBALPSACOM 0123456789

Company Registered Name

TEST FOREIGN NUM REGISTERED
EDIT DETAILS

My Password

Current Password

aaaaaa

EDIT PASSWORD

Once account is deleted, you will no longer be able to access the account. You will need to sign up for a new
account if required. You will be redirected to the main page after clicking ‘Confirm.

Delete Account?

Once account is deleted, you will not be able to access this account and you will be

redirected to the main screen.

CONFIRM

16
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4) Applying Temporary Pass
Click on ‘Temporary Pass’
)iPass
= Appointment
Temporary Pass Welcome back ANG ZHI MING!

WELCOMETO PSA IPASS WEB PORTAL. PLEASE BE INFORMED 1

Perm Pass

Circulars and Safety Guide

03-18-2025: Review of PSA Safety Infringements
02-12-2025: Review of Pedestrian Movement at Wharf

@ Vehicle Permit

E License 01-11-2023: Circular on Safety Security Video
01-11-2023: Review of PSA Safety Enforcement

® Pavmeﬂt 01-03-2023: Measures to Enhance Safe Operations Involving Ship Suppliers
01-11-2023: Possession of Contrabands & Prohibited Items

(D Safety Quiz 01-11-2023: High Visibility Vest Requirements

01-11-2023: bizSAFE Certification
A Fantactllc

4.1 Applicant’s details

Key in Applicant’s Identification number and click ‘Next’

Temporary Pass > Apply Temporary Pass

Apply Temporary Pass

Applicant dentification

Identification Type* Identification Number*

Dateof Birth*

-Please select- v

‘ Enter dentification Number

Enter DOB ] ‘

--Please select- e

SINGAPORE NRIC

FIN

PASSPORTNO

MALAYSIA NRIC

17
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Fill in the Applicant Particulars and upload the applicant's photo as shown below. Once done,
click 'Next' to proceed.

Applicant Particulars

Identification Type Identification Mumber Date of Birth
PASSPORT NO 12345 11/11/1990
Have you applied for a Pass under PSA with a different Identification Number before?

>y Yes () Ne

Full Name* MNationality Race* Singapore PR?*
Pl lect-- L N
Email Address* Mobile Phane Number Postal Code Gender”

JANICES@GLOBALPSA.COM Entermobile No Enter postal code ':i:' Male '::' Female
Block/Street Name* Unit Number Home Phone Number photo @

Click to attach yourphoto 1

4.2 Pass information

Select the 'Purpose of Category', 'Purpose of Entry', and the pass validity Start and End dates. For Work Permit
holders, you need to input the 'Work Permit Expiry date'. Click 'Next' once all the information is entered correctly.

Pass Infarmation

Company Registered Mame Purpose ol Category Purpeare of Entry*
TEST TP N FUBLICWES COMTAINER TERMIMALS (NON BOARDING _ = | | DELIVERY DR COLLECTION OF G0ODS
Fass Validity 5tart Date Fass Validity End Date Work Permit Expary Dabedif applicable
— 1 - |l_-|
DO HHTTTY DOHHTTTT ACLILLL

18
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4.3 Driving in the Port

Declaration for driving in-port

Do youneed todrive a vehicle in your course of work?

.::-::. Yasg .::-::. Mo

Disclaimer: Please note that you will need to possess a valid Singapore Driving License to drive inthe port, and fees will be incurred if you are applying for a temp vehicle permit.

If you need to drive in the Port and do not have a valid vehicle permit, please fill in the
vehicle details accordingly. Once done, click 'Next' to proceed.

Declaration for driving in-port

Do you need to drive a wehicle in your course of work?

@ Yes () Mo

Do you have an existing active vehicle permit applied under PSA?

- Yes (O] No
Vehicle IU Mumber* Vehicle Registration Mumber” Vehicle Type*®
1234567899 | ‘ ABC1238 | | Commercial Vehicle -

Disclaimer: Please note that you will need to possess a valid Singapore Driving License to drivein the port, and fees will be incurred if you are applying fora temp vehicle permit.

4.4 To be advised on the estimated Pass fee

An estimated fee will be generated. If all the details are correct, click 'Next' to proceed.

Fees (in SGD)

Temporary Pass Estimated Fees  Vehicle Permit Estimated Fees  Total Estimated Fees

§10.9 $1.09 $1159

Disclaimer: Please note that fee may subject to change upon collection of Temporary Pass [with Vehicle Permit, if applies). “

19
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4.5 Upload supporting documents

Supporting documents are required for all applications. If you fail to provide the necessary documents, your
application will be rejected. You can find the list of required documents under the "Please upload the required

documents' header.
Documents Uploads

Please upload the required documents® @
1. APPROVAL FROM PSA DEPARTMENT @

Clickto upload yourfiles T, ‘

Once you have uploaded all the required documents, click ‘Next’.

To delete any uploaded document, click on the icon @

Document Name Required Document

@ success.jpg ’ --Please select-- -

‘ --Please select-- e

APPROVAL FROM P5SA DEPARTMENT

20
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4.6 Acknowledgement of PSA’s ‘Terms and Conditions’ and ‘Declaration’

Before submitting the application, you need to acknowledge the PSA's 'Terms and Conditions' and 'Declaration’.

Terms and Conditions Terms and Conditions
Tosubmit the temporary pass application, please click to read and agree to the following Tosubmit the temporary pass application, please click toread and agree to the following
1Terms and Conditions i LTermsand Conditions ()

2.Declaration 2.Declaration @

APPLY TEMP PASS APPLY TEMP PASS

Temporary Pass > Apply Temporary Pass

Application submitted successfully
Your application number is TPA732293. Please refer to the email notification for important instructions and information.

4.7 Email on Collection Notice

[New UMS][SIT] MNotification: PSA Temporary Pass / PSA Pass Applied

Repl % Reply All Fi d
psac-passsyssupport@globalpsa.com <3 Reply € Reply — Forwar ﬁ
To JAMICE SHO, SERD Mon 20-Nov-23 11:45 PM

Online Pass Applications System

The application is successfully submitted for applicant[s]:
PASSPORT NO/1234/TEST 2ND APPL
Your Application number is TPA732385

Please note the following:

(i) This application is subject to a verification and approval process during collection; and

(ii) For boarding of vessel, the TP will be issued only when the vessel is berthed alongside or the validity period of TP will only commence after the vessel's latest
available estimated time of arrival.

(iii) Collection of TP can be done at all pass offices (refer to the locations below).

Please bring along the following:
(i) Print out copy of this email notification.
(i) A letter by the applicant’s employer on such employer's letterhead and addressed to the Officer-in-Charge of PSA Pass Centre, stating the following:
(1) The applicant's name;
(2) The applicant's NRIC number (for Singapore Citizen or Permanent Resident) or Passport number (for foreigner);
(3) The applicant's FIN, Work Pass / S Pass or Emplovment Pass number (if applicable}; 2 1
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5. Enquire Temporary Pass Application

To check the status of your temporary pass application, click on 'Enquire Temp Pass' and enter your
application ID or Identification number. Then, click 'Search'.

ﬁ Appointmem Temporary Pass > Enquire/Cancel Temporary Pass Application
Temporary Pass Enquire/Cancel Temporary Pass Application
Apply
Search Temporary Pass Record
Enquire/Cancel |
Search By*
Perm Pass ‘ | Application 1D v Enter Application ID
= Vehicle Permit Application ID v
License | Identification Number F

Payment

Enquire/Cancel Temporary Pass Application

Applicant Particulars -~

Full Mame Mationality
TEST APPLY TP FOR CO ACCT AUSTRALIA

Pass Information

Company Name

TEST TP ON PUBLIC WEB
PassValidity Start Date
15/11/2023

Singapore PR?
No

Purpose of Category

COMTAINER TERMINALS (NON BOARDING
OF WESSEL)

Pass WValidity End Date

16/11/2023

Race
EURASIAN

Purpose of Entry
CONTRACT WORK

Work Permit Expiry Date(if applicable)

22
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Expired temporary pass application

You won't be able to inquire about expired temporary pass applications. An error
message will be displayed if you try to do so.

Warning

The temporary pass application is
expired. The application's validity
period is from 20/11/2023 to
20/11/2023.

CONFIRM

23
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6. Cancel Temporary Pass Application

If you wish to cancel the application, click on 'Cancel Application'. Otherwise, you can return to the search
page by clicking on 'Back to Search' to inquire about other applications.

Documents Upload ~
Document Name Uploaded Date
TC PT2104145001 2. 15/11/2023

CANCEL APPLICATION BACK TO SEARCH

Click ‘Confirm’ for cancellation of temporary pass application.

Cancel Application?

This will cancel application TPA631988. You will not be able to enguire this
application afteritis cancelled.

Temparary Pass = Enquire/Cancel Temporary Pass Application

Application cancelled successfully.
The cancellation for application TPAD32294 was successful.

24
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7. Forget Email Address

If you have forgotten your account login, click on 'Forget email' and enter your Singapore-registered mobile
number.

Verify to Continue

LoginyouriPassaccount

RPSA Sicarore

Welcome to iPass

‘ Email or Mobile® ‘

W06 1IN ACCOURT Slide the Puzzle

BACK

SIGN UP ACCOUNT

Note: Accounts that are inactive forover amonth will Forgetemail?
automatically be purged from the system.

25
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An OTP will be sent via SMS to your Singapore-registered mobile number.

For non-Singapore registered mobile numbers, please contact the PSA Pass Centre during operating hours for
further assistance. The registered email will be shown. Click 'log in' to proceed.

Find your email

Enteryour mobile numberto recoveryour account

Phone number:
00000000

BACK

o

Two-step verification

Enterthe code we sent to the mobile number below h ky I f b l
et Check yourinfo below
Verification code”
( 000000| We found this email ID that was tagged to mobile number
Please wait for 110 seconds to resend code.You have 2 (+84m4]_1}

attempts send otp left.

XXXXCES@GLOBALPSA.COM

Send code via email

26
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8. Forget password

If you have forgotten your account password, click on 'Log in Account' and enter your email address. Then, click

'Next'.
NertytoSontime Log in youriPass account
'y PSA Singapore EmijngF
. ( XXX@GLOBALPSA.COM
WelcometoiPass

BACK

SIGN UP ACCOUNT Slide the Puzzle »

Note: Accounts that are inactive for overa month will
automatically be purged from the system.

Forget email?

27
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Click on "Forget Password". An OTP will be sent to your Singapore-registered mobile phone number. You can
also retrieve the password via email. After logging in, you will be required to reset your password. Please
note that you will have 3 attempts to reset your password. If you exceed these attempts, your account will

be locked.
Two-step verification
Lﬂg In VUU[’ iPaSS accﬂunt Flnd Vuur passwurd Enterthe code we sent to the mobile number below
(+65 X0 X411)
' Enteryour mobile number that was tagged to account to Verification code*
‘ Password® @ ‘ TECOVEr youraccount (mmm
' ' You have 2 attempts left. Please wait for 173 seconds to resend code.You
“ mobile number- have 2 attempts send otp left.
(unmuuﬂc{
BACK v
BACK

BACK

Forget password?
‘ 5end code via email

28
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Your registered email will receive a notification to reset your password. Please make sure to follow the
indicated password format to reset your password.

Password has been reset

Pleasesigninwith the new password sent toyouremail address below

[New UMS][SIT]Reset Your iPSA Pass System Account Password

Repl & Reply Al F d
e tanyr@globalpsa.com  Reply | Reply 7 Fonuar %

To JANICE SHO, SERD Tue 21-Nov-23 2:24 PM
New Passward for JANICES@GLOBALPSA.COM.pdf Password_Format.png v
| 134KB SR

Message Classification: Confidential
Dear Sir/Madam,

Your have requested for a new password for your PSA iPass System Account. The new password can be found in the PDF attachment in this email named "New Password for
JANICES@GLOBALPSA.COM"

The PDF file is password protected. To access the file, the password is

<first 2 characters of applicant name> +<first 2 characters of company namex>+<first 2 digits of the mobile number (all characters must be capital)
Please refer to attached file "Password_Format.png” as reference.

Enter the following password and you will be required to change to a new password after logging in.

If you did not initiate this password reset, please contact pass centre.

Disclaimer:

This email is confidential and may also be privileged. Any form of unauthorised use or dissemination is prohibited. Statements that do not relate to the official business of the

company shall be understood as neither given nor endorsed by it. If you are not the intended recipient or if this email is otherwise sent to you in error, you should not disseminate,
distribute, print or copy this email, and you should delete it immediately and notify us. Thank you.

29
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To open the password file (protected PDF file), please enter the first 2 characters of the account name,
followed by the first 2 characters of the company name, and the first 2 digits of the phone number.

The default password is case sensitive. Please make sure to enter it exactly as shown.

1 Harbour Drive

,gp PS 6 Fo oA e
e Sample of Password format

Company Registration Mo: 1997062292
First 2 characters of Company Name
A

First 2 characters of applicant name First 2 digit of mobile phone number

21/11/2023 Example

Dear SirMadam, A N PS 88

Your new account password is: DJ9v}%w<Ba|

Thank you.
PSA Pass Centre

30
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Please enter the password that was sent to you. Remember, your new password must be
unique and cannot be the same as any of your previous passwords.

LoginyouriPassaccount
Password"
{ N

"Default password

BACK

Forget password?

Reset your password

You are required to change your password.
Please set a new password to continue.

Tdaldal
'y
WA
----------- m

.......... I 8 |

SUBMIT

BACK

Reset your password

You are required to change your password.
Please set a new password to continue.

— Password’

‘ TesttestlZ3" © ‘
Re-enter password”

{ ........... | o ‘

You have used an old password. Please choose
something unique and strong.

SUBMIT

BACK

31
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9. Forget/ Erroneous keyed OTP

If the One-Time Password (OTP) is resent three times, your account will be locked, and you will not
be able to access it.

Verify to Continue

Log in youriPassaccount

Email or Mobile®
(HEX@EI.GBMPSA.EDH

BACK

2PPSA Sicarore

Welcome to iPass

LOG IN ACCOUNT

SIGN UP ACCOUNT

Slide the Puzzle

Forget email?
Note: Accounts that are inactive forover amonth will

automatically be purged from the system.

32
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If the One-Time Password (OTP) is entered incorrectly three times, your account will be locked.

You will need to follow the necessary steps to unlock your account.

Two-step verification

Enterthe code we sent to the mobile number below
(#65 XX KA11)
Verification code-

Please enter code

You must entera value

Please wait for 145 seconds to resend code.You
have 2 attempts send otp left.

BACK

send code via email

Youraccount has been locked

You have reached the maximum number of tries,
Enteryour license number to unlock your account
License Number- |

‘ LIC2023180511

BACK

Mote: &s a form of verification, an OTF will be sent to the license
registered email.

Forget license number?

33
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Enter the OTP sent to your registered email. Click 'Verify' to unlock your account.

o

Two-step verification

Enterthe codewe emailed tothe license registered address
ot o Account unlocked
Verification code*
( 123456| Please sign inusing the email address below

Please wait for 125 seconds to resend code.You
have 1 attempts send otp left. XX CES@GLOBALPSA.COM

I L0G IN NOW

BACK




EiPass
Did you know?

To return to the Main Page, just click on the 'iPass' icon.

B HY
IPASS ~

ﬁ A int t ’LOT BOOKING FROM 1 APRIL2025 AT KEPPEL DISTRIPARK. DO CONTACT PORTNET OR EMAIL PSAC_KDENQUIRY@GLOBALPSA.COM FOR MORE INFORMATION.
ppOIﬂ men

ANG ZHI MING O

Temporary Pass Welcome back ANG ZHI MING! Last Login Date: 06-03-202510:12 Last Password Change: 11-02-202510:24

Perm Pass
Circulars and Safety Guide

03-18-2025: Review of PSA Safety Infringements

02-12-2025: Review of Pedestrian Movement at Wharf

01-11-2023: Circular on Safety Security Video

01-11-2023: Review of PSA Safety Enforcement

@ Payment 01-03-2023: Measures to Enhance Safe Operations Involving Ship Suppliers
01-11-2023: Possession of Contrabands & Prohibited Items

(IEN Safety Quiz 01-11-2023: High Visibility Vest Requirements

01-11-2023: bizSAFE Certification

M Vehicle Permit

License

3 (ontactUs

Application Forms, Permits and FAQ Pass Fees and Application Processes

Combined PSA Temporary Pass/Temporary Vehicle Permit Application Pass and Permit Fees, Location and Payment method
Temporary Pass Sponsor Letter Template Application and Collection Processes

PSA Pass Application & Renewal Form Terms and Conditions

PSA CarEntry Permit (“PSA CEP" (Type D/ E/ F) / PSA Commercial Vehicle Entry Permit “PSA CVEP”

PSA License
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Did you know?

If your session remains idle for 10 minutes, a pop-up dialog will appear. To stay in the same session,
click 'continue session'. To log off, click 'log out'. If you don't make a selection within 5 minutes, you will
be automatically logged out.

/\ Session Timeout

Your session is about to expire.
You will be logged out in 5 minutes.
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E-appointment & Queue system

Why wait in the queue?

For any permanent passes and permits
applications paid online via Paynow,
youU can now skip the queue by visiting
the iIPass appointment booking page.
Book your appointment today to save
time!
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1 1 . BOO’( A p p Oi n fm en f (Only applicable to applications where the fees are paid online via Paynow)

To book an appointment, you can visit the iPass website or simply log on to the
IPass Portal. This will allow you to schedule your appointment conveniently.

Website: hitps://ipass.porthet.com/login

& Appointmen Book an Appointment to collect Pass
Book Appointme

Type of Collection

Enquire Appointment

ir pgrowved application is reguired

Log in under iPass Portal.

M= Appﬂintment\

& Temporary Pass

Perm Pass

(=} Vehicle Permit

License

Welcome back JA

Circulars & Safet'
@ 01-11-2023Circularons:

ﬁ 01-11-2023:Review of PS
@ 01-03-2023:Measures to

38
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) iPass

Click on 'Book Appointment' and then select the 'type of Collection'.

QiPass

B Appointment Book an Appointment to collect Pass
Book Appointment
olleg
EnquireAppolnlb [ ]
Temp Pass
Perm Pass

~ Vehicle Permit



) iPass

Book an Appointment to collect Pass

Type af Collection

Vehicle Permit

Application ID

VP922800

|Existing approved application is required)

Vehicle Registration Number

V120813

[Vehicle Registration Ma. as stated in the application)

*Mote that booking of appointment is only applicable for collection at PSA Pass Centre (Tanjong Pagar Complex).

NEXT

Here are some tips for booking an appointment:

For Permanent applications, enter the application ID number
'PPXXXXXXX' and the mobile number of the applicant as
declared in the application.

For vehicle applications, enter the application ID number
starting with 'VPXXXXXX' and the vehicle number.



) iPass

Capicha puzzle

Slide the puzzle piece from left to right to
fill the picture.

Drag To Verify

— Slide the Puzzle

=)
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Book an Appointment to collect Pass

Booking for multiple applications?
@ Yes () No

Mo. of applications

R
4

« When scheduling an appointment for multiple collections,
choose “yes”; otherwise, select “no”.

« Choose the appropriate date and time.

* You canreserve a maximum of 10 appointment slots with
one application ID number. However, ensure that you only
book the number of slots that you actually need.

DEC 2023 ~
14 15
24 26 27 28 29
Slots available for 5 pax on 19-Dec-23
08-00 0500 1000 1100

13:00 1400 15:00
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Select ‘Next’ 1o move on to the following
page. Press ‘Confirm’ to finalize the
appointment. ® v O

No. of applications

Book an Appointment to collect Pass

s

Select Appointment Date and Time

‘ 14-DEC-23|09:00 |

*Mote that checks for each application will be dene upon your arrival at Pass Centre for collection.

BACK

Book an Appointment to collect Pass

Please review your appointment details

‘four Application 1D

VP922800
2 14Dec23
@ o300
a5

g 7B Keppel Road, Tanjong Pagar Plaza, #01-28, 089055

BACK
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You will receive the e-Appointment ID through email or a mobile number registered in Singapore.

Your Appointment ID is AP400071.

Forrescheduling and cancelling of appointment, you may use the ‘Enquire’ feature.

Please be ontime foryour appointment, otherwise the appointment will be invalid. Upon your arrival at Pass Centre, please scan the QR code and fillin your
Appointment 1D to get a priority number.

BACK TO MAIN
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Below is a sample of the appointment details that you will receive in
your email inbox or mobile phone number.

[New UMS][SIT]Your Appointment is Booked
([Mew UMS]) Booking confirmed.

tangyh@globalpsa.com ilEdiL s )
@ To JAMICE SHO, SERD l %02 PV Ap pOIHTmEHT ”:I APJGDG:‘]
Date & Time: 11/12/2023 12:00
Dear MA RONG J1AQ, N':'. ':'f pa}{: 1
Your booking is confirmed. Location: PSA Pass Centre, No. 7B Keppel Road #01-28, Tanjong Pagar

Complex, Singapore 089055

Appointment |D: AP300077

Date: 11/12/2023

Time: 21:00

No. of pax: 1

Location: PSA Pass Centre, Mo. 7B Keppel Road #01-28, Tanjong Pagar Complex, Singapore 089055

Disclaimer:

This email is confidential and may also be privileged. Any form of unauthorised use or dissemination is
prohibited. Statements that do not relate to the official business of the company shall be understood as
neither given nor endorsed by it. If you are not the intended recipient or if this email is otherwise sent to you
in error, you should not disseminate, distribute, print or copy this email, and you should delete it
immediately and notify us. Thank you.
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12. Enquire Appointment

To check your appointment, choose ‘Type of Collection’ and input the necessary
details. Then click ‘Next’.

N\ 1 Enquire your Appointment Details
QiPass
Type of Collection

& Appointment

Perm Pass

Book Appointment

Enquire Appointment I Temp Pass

‘ Perm Pass

Vehicle Permit

Mate thal boaking ol apgointrment is only applicable lor callection at PRA Pass Centne (Tanjong Pagar Complex

) P
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Slide the puzzle piece from left to right to fill the picture.

Drag To Verify

Details of your scheduled appointment will be displayed.
Enquire your Appointment Details

ke A Yfour Appointment 1D

AP300051

e 11-Dec-23
@ 100
w1

8 7B Keppel Road, Tanjong Pagar Plaza, #01-28, 083055

Please arrive at Pass Centre within 30 minutes of your appointmend time (Le. between 1130 bo 1230}, otherwise your appointment will be invalid

BACK TO MAIN

a7
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13. Reschedule Appointment

To change your appointment, visit ‘Enquire Appointment’ and enter the necessary information.

Enquire your Appointment Details

Type of Collection

Perm Pass

Drag To Verify

Application ID

PP35783%

Existing approved application is required

Mobile Mumber

12341234

winber as stated in the application
Slide the Puzzle

‘Hate that booking of appointment is only applicable for collection ab PSA Pass Centre (Tanjong Pagar Complex)

q

Slide to complete the puzzle.
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Press ‘Reschedule’ and choose your preferred date and time for the appointment.

Enquire your Appointment Details

Your Appointment 1D

AP30007T

c] 11-Dec-23
@ 2100
w1

o 7B Keppel Road, Tanjong Pagar Plaza, #01-28, 089055

Flease arrie atPass Centre within 30 minutes of your appointment ime (e between 2030 bo 2130, othersise your appointment will b2 invalid

CANCEL RESCHEDULE

BACK TO MAIN
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DEC 2023 w 4 )
DEC

0w [ n | 12 13 14 15

\_ ] Yy,

17 18 1% 20 o

24 25 26 27 28 i

n -

Slots available for 1 pax on 21-Dec-23
11:00 12:00

08:00 10:00

13:00 14:00 15:00

C CLOSE

Use the calendar to select your new desired date and
appointment tfime slof.
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14. Cancel Appointment

Navigate to ‘Enquire Appointment’ and enter the necessary information.

Enquire your Appointment Details

Type of Collection

Perm Pass

Drag To Verify

Application ID

PP35783%

(Existing approved application is required

Mobile Mumber

12341234
(Mobile number as stated in the application
Slide the Puzzle
‘Hate that booking of appointment is only applicable for collection ab PSA Pass Centre (Tanjong Pagar Complex)

.. TR
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Select ‘Cancel’ and a confirmation box will pop up to verify your cancellation. Click ‘Yes’
to proceed. Be aware that once the appointment is cancelled, it cannot be undone.

Enquire your Appointment Details

Your Appointment 1D

APZ000TT

i 11-Dec-23
@ 210

w ]

o 7B Keppel Road, Tanjong Pagar Plaza, #01-28, 039055

Flease arrive at Pass Centre within 30 minutes of your appointment ime (Le. between 2030 bo 2130, otherwise your appointment will beinvzlid

‘

CAMCEL

RESCHEDULE
BACK TO MAIN

Cancel Appointment

Are you sure you want to cancel your appointment for
application |D PP3578397




:@‘PSA
)iPass
You will be taken to a page confirming that the appointment has been cancelled.

Enquire your Appointment Details
Your appointment has been cancelled.

t]

=

]

7B Keppel Road, Tanjong Pagar Plaza, #01-28, 083055

BACK TO MAIN
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15. Take Priority Queue Number with Appointment

On the designated collection day at the NiPass

TPC pass centre, input your mobile number RGN
and appointment ID to receive a queue
number that begins with "P".

Please select the purpose of your visit to get a queue number

ting Howrs: 08300 1o 1630

@ APPLICATION / RENEWAL

(PO TEMP PASE /PS4 PRES £ WEHBCLE PERMIT / LICEHSE)

[z=] COLLECTION / REFLACEMERNT




) iPass

16. Application for PSA License

@fﬁASS ANG ZHI MING O

£ Appokitinent WELCOMETO PSA IPASS WEB PORTAL. PLEASE BE INFORMED THE LAUNCH OF LORRY TIMESLOT BOOKING FROM 1 APRIL 2025 AT KEPPEL DISTRIPARK. DO CONTACT PORTNET OR EMAIL PSAC_KDENQUIRY
ppointmen

Temporary Pass Welcome back ANG ZHI MING! Last Login Date: 20-03-202511:41 Last Password Change: 11-02-2025 10:24

Perm Pass
Circulars and Safety Guide

03-18-2025: Review of PSA Safety Infringements
02-12-2025: Review of Pedestrian Movement at Wharf

B Vehicle Permit

License 01-11-2023: Circular on Safety Security Video
01-11-2023: Review of PSA Safety Enforcement

@ Payment 01-03-2023: Measures to Enhance Safe Operations Involving Ship Suppliers
01-11-2023: Possession of Contrabands & Prohibited Items

(I Safety Quiz 01-11-2023: High Visibility Vest Requirements

01-11-2023: bizSAFE Certification

3 (ContactUs
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16. Application for PSA License

Company Information

UEN Full Company Name BizSAFE Level

01234 TESTCOMPANYPTELTD ~ NOBIZSAFE
Contact Information

Company Name

TEST COMPANY PTELTD
Contact Name* Contact Email*
ANG ZHI MING ANGZM@GLOBALPSA.COM

"Disclaimer: The application will be forwarded to the designated individual.

Block/Street Name Unit Number
7B KEPPEL ROAD

Contact Number*

96629965

Postal Code
SINGAPORE 089055

Verify that the company name and
address are accurate. Amend if required.

Fill in the contract name, email address,
and contact number.
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16. Application for PSA License

License Information

License Category”

--Please select--

Contact Person* Contact Number*

Enter contact person Enter contact number

Designation* Email*

Enter designation Enter email

Secondary Contact Number*

Enter secondary contact number

Secondary Email

Enter secondary email

Select the appropriate license category
and provide the details for the primary
contact person for this license. It is also
advisable to include the contact
information for a secondary individual.

If there is a contract duration, please
indicate the number of years for this
license, as the expiry date will be linked to
the contract date.
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16. Application for PSA License

License Information

License Category”

--Please select--

Contact Person* Contact Number*

Enter contact person Enter contact number

Designation* Email*

Enter designation Enter email

Secondary Contact Number*

Enter secondary contact number

Secondary Email

Enter secondary email

Select the appropriate license category
and provide the details for the primary
contact person for this license. It is also
advisable to include the contact
information for a secondary individual.

If there is a contract duration, please
indicate the number of years for this
license, as the expiry date will be linked to
the contract date.



EiPass
16. Application for PSA License

The reviewer is the PSA representative who
Reviewer Information has contacted your company regarding

the product or service. Kindly provide the
Reviesermal email address of the reviewer.
Enter Reviewer Email @GLOBALPSA.COM

To have the license forwarded to the pass
centre for reviewal, please use the email
address

“ psac passcentrel @globalpsa.com.

Please input reviewer's email

*Disclaimer: Please be aware that your application must e reviewed by a PSAStaff. You can inquire with your counterparty to obtain their PS5A email addressto continue,



mailto:psac_passcentre1@globalpsa.com

E)iPass
16. Application for PSA License

Please upload the documents requested

Documents Upload by the system, which includes:

Please upload the required documents® *

1.COMPANY LETTER INDICATING BUSINESS ACTIVITIES TO OPERATE WITHIN THE PORT e A company letter specifying the ’rype of
2.EMAILENDORSEMENT FROM RELEVANT PSADEPARTMENTS business activity conducted in PSA.

3.MOST UP-TO-DATE ACRA BIZFILE (WITHIN 6 MTHS) . The Business ACRA from BiZfile, ensuring

Click to upload your files T,

that the activity performed in PSA
matches the activity declared in ACRA.

« AN LOA, if there is a confract with PSA.

« For contract with government agency,
please obtain a supporting leftter.
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17. Application for PSA Perm Pass

@fﬁxss ANGZHIMINGO

&) Appointment WELCOME TO PSA IPASS WEB PORTAL. PLEASE BE INFORMED THE LAUNCH OF LORRY TIMESLOT BOOKING FROM 1 APRIL 2025 AT KEPPEL DISTRIPARK. DO CONTACT PORTNET OR EMAIL PSAC_KDENQUIRY@GLOBALPSACOM
ppointmen

TemPOEW Pass WE lcom e ba Ck AN G Z H | M | N G ' Last Login Date: 20-03-202515:07 Last Password Change: 11-02-202510:24

Perm Pass

Circulars and Safety Guide

03-18-2025: Review of PSA Safety Infringements

a Vehicle Permit 02-12-2025: Review of Pedestrian Movement at Whart
— . 01-11-2023: Circular on Safety Security Video
License 01-11-2023: Review of PSA Safety Enforcement
01-03-2023: Measures to Enhance Safe Operations Involving Ship Suppliers
® Payment 01-11-2023: Possession of Contrabands & Prohibited Items
01-11-2023: High Visibility Vest Requirements
IEN SafetyQuiz 01-11-2023: bizSAFE Certification
E contad US Application Forms, Permits and FAQ Pass Fees and Application Processes

Combined PSA Temporary Pass/Temporary Vehicle Permit Application Passand Permit Fees, Locationand Payment method
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17. Application for PSA Perm Pass

Company Information

UEN Full Company Name BizSAFE Level Block/Street Name Unit Number Postal Code
01234 TEST COMPANY PTELTD NO BIZSAFE 7B KEPPEL ROAD - SINGAPORE 089055

Contact Information

Company Name

TEST COMPANY PTELTD

Contact Name* Contact Email* Contact Number*
ANG ZHI MING ANGZM@GLOBALPSA.COM 96629965

*Disclaimer: The application will be forwarded to the designated individual.

A

Check the license information is
correct. If you have more than 1
license, select the correct license.

Check that the contact name, email
and number is correct. Amend if
required.

Please note that the contact email will
receive email notification on the status
of application.
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17. Application for PSA Perm Pass

Pass Information

Job Category* Designation® * Purpose of Entry*
--Please select-- v —Please select-- v --Please select-- v

Pass Validity Start Date” Validity Period” Work Permit Expiry Date © Contract Expiry Date
22/07/2024 m 1 v Enter Expiry Date m Enter Date

(DD/MM/YYYY) (DD/MM/YYYY)

“Disclaimer: Please note that you will need to upload the skill certificate in order to continue this pass application for the job category that you have selected.

Additional Requirements

Driving License*

--Please select-- v

"Disclaimer: Please select if you are required to drive within the port.

Select the correct category,
designation and purpose of entry.

Choose the pass validity period of 1 or

3 years. Indicate the work permit expiry

ﬁlol’rde if the pass holder is a work permit
older.

If you are driving into the port, please
select the correct driving license
category.
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17. Application for PSA Perm Pass

Please enter the PSA’s reviewer email
- address. Check with the liaison officer
reuenertnal if you are unsure on the email address.

Enter Reviewer Email @GLOBALPSA.COM

Reviewer Information

*Disclaimer: Please be aware that your application must be reviewed by a PSA Staff. You can inquire with your counterparty to obtain their PSA email address to continue.

NEXT

Please upload the required documents
prompted.

Documents Uploads

Please upload the required documents @ *
1.PSASUPPORTING, COMPANY ORSHIPPING LINEENDORSEMENT
2.DRIVING LICENSE FOR CLASS 3 / EQUIVALENT,

Clickto upload yourfiles T,
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18. Online Payment via Paynow

Transition to Online Payment

Current flow
Collection Notice sent gl

Queue at Pass Centre or Pass
Online Submission Issuing Office to make
payment

Queue and collect new Passes/Vehicle 65
permits.
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18. Online Payment via Paynow

Transition to Online Payment

New flow

Payment notice sent

I

(

Online Submission

Queue and collect new Passes/Vehicle
permits.

O

o

L

Payment can be made
online via Paynow or
charge to company Billing
Account.
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18. Online Payment via Paynow

Once your application is
approved, you will get an
email notification about the
payment.

[New UMS][SITIPAYMENT NOTIFICATION

¢
psac-passcentre2@globalpsa.com @[(9]%
To @ JANICE SHO, SERD

Payment of PSA Vehidle permit:
20241124VANOOL
Dear ACE PTELTD,

We are pleased to inform you that the PSA vehicle permit application VP524149; BX123 under ACE PTE LTD

UC2024266511 is approved and pending for payment. You are required to complete the payment first before you can
collect the PSA vehicle permit

Payment can also be made physically at Pass Centre via NETS, Cash Card and PayNow. To avoid longer waiting time to
queue for payment, we encourage you to make payment online.

Type Valigity Periog Apply Application Fee

PSA CEP{TYPE D) 1 year or part thereof $10.00 per manth or part thereof
PSA CEP(TYPEE) 1 year or part thereof $60.00 per month or part thereof
PSA CEP(TYPEF) 1 year or part thereof $1.00 per month or part thereof
PSA CVEP 1 year up to 5 years $30.00 per year or part thereof
All fees subjected to GST

For maore information on collection of PSA vehicle permit, you may refer to the collection notice

hank you.

ours faithfully
SA Pass Centre

This is an auto-generated e-mail. Please do not reply directly to this email. For enquires, you may call us at 6321 18098/6321 1975 or write o us at psac-
asscentre1@globalpsa.com. For more information on pass applications, please visit us at https:// ipass.portnet.com /login/

N G cee

Sun 10:36 PM
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18. Online Payment via Paynow

€) Payment

Functions of Payment module

% Urgent Attention
Highlight existing application(s) that requires you to follow up
before you are allowed to make payment.

% Make Payment
List of applications that are ready for payment to be made.

s Check Payment Status
Check status of payment paid online via Paynow.

% Download Receipt
Download receipts for payment that is paid online via Paynow.



E)iPass
18. Online Payment via Paynow

% Urgent Attention:

There are two types of follow-ups to be performed:

* Perm Pass application with active Temporary pass: You need to cancel the existing temporary pass held by the
applicant. To do this, send an email to the pass centre requesting the cancellation.

* Perm Pass application required to do safety video quiz: You must complete the safety video quiz before you can make
the payment and collect the pass.

@ Appointment Payment > Urgent Attention

2 Temporary Pass Application(s) Unable to Proceed with Payment

e T

m Vehicle Permit e ) )
Permanent Pass Application(s) With Active Temporary Pass (Total:1 cases)

g License Please email pass centre to cancel existing temp pass before payment can be made.
No. Application Type Application No. Name License Fee Applied By
© Payment
< 1 PSA Pass PP259585 PPWTP  LIC2024266511 27.25 JANICES@GLOBALPSA.COM
Urgent Attention
Make Payment
Permanent Pass Application(s) required to do Safety Video Quiz (Total:1 cases)
Check Payment

No. Application Type Application No. Name License Fee Applied By

Status

. 1 PSA Pass PP459586 PP NOSV LIC2024266511 27.25 JANICES@GLOBALPSA.COM
Download Receipt
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18. Online Payment via Paynow

% Make Payment
+ Select the applications you wish to pay for by checking the corresponding checkboxes.
« Click on the "Make Payment" button to proceed.

£5) Appointment

2P Temporary Pass

) PermPass

fm Vehicle Permit

=4 License

© Payment
Urgent Attention
Make Payment

Check Payment
Status

Download Receint

Payment > Make Payment

Application(s) Pending Payment

Application Type Transaction Application 1D Applied By Creation Date :ﬂemnce QRCode
e License Number. LIC2024266511©
1 Vehicle Permit Issue VP024148 BM123X JANICES@GLOBALPSA.COM 327 24/11/2024
2 Vehicle Permit Issue VP524149 BX123 JANICES@GLOBALPSA.COM 1.09 24/11/2024
3 PSA Pass Issue PP059587 PP NORMF JANICES@GLOBALPSA.COM 21.25 24/11/2024
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18. Online Payment via Paynow

After clicking "Make Payment," a pop-up box will appear displaying the list of applications you have selected for payment. Click "Continue" to
proceed. The actual amount payable will be shown.

Please note that refunds cannot be made once payment is completed.

. - Paymen1 Summary

m By pressing "continue”, you will be making payment for following: n‘

Application Type Name Creation Date Fee
Vehicle Permit EM123X 2411172024 32.7
P54 Pass PP NORMF 2471172024 27.25

"Please note that refund cannot be made once paymentis made.

Total Amount $59.55
(inclusive of GST)

CANCEL
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18. Online Payment via Paynow

There are two types of payment methods available:

Pay via 'Paynow': A QR code will be generated for you to make the payment.

Pay via 'Company Account': This option is available for companies with an existing valid PSA Billing Account. For any company
account payment inquiries, please write an email to psac-passcentrel @globalpsa.com.
Select your preferred payment method and click "Proceed.”

Payment Mathod

Please selecta payment method to proceed.

O PayNow
O Company Account

CANCEL PROCEED
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18. Online Payment via Paynow

A Paynow QR code will be generated. Please open your bank app and scan the QR code to make the payment. Once you have
made the payment, click "Payment Completed" and take note of the reference number.

*Note: The generated QR code willremain valid for 1 hour. Please make the payment within this fime frame.

Paynow 8

Flease ma!-:EFa ment of $59.95 via Fa%nnw by scaning the below QR Code.
Once completed, click on the Payment Completed button to continue.

Reference Mo.: DPAS112400586
QR Generated Date: 2471172024 23:0630
Valid For: 59233

CANCEL

PAYMENT COMPLETED \

73



E)iPass
18. Online Payment via Paynow

Please acknowledge the following before you click "Ok":

« Check your bank statement to confirm that the payment has been made.

+ The Pass Centre will confirm the payment within the next 2 working days. You will receive an email with the
'‘Collection notice' once the payment has been confirmed.

*  Make an appointment for collection after you have received the collection notice.

1. Please check your bank statement to confirm that you have already made the
ayment.

2. Pass Centre will confirm your payment made within the next 2 working days.

3. Please make an appointment for collection once payment has been confirmed.

74



) iPass

18. Online Payment via Paynow

Payment by Company Account
Select ‘Company Account’ if you wish to pay the applications via the company billing account. Click ‘Procced’.

Paymeant Mzethod

Pleasze selecta payment method to proceed.

O PayNow
® Company Account

CANCEL
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18. Online Payment via Paynow

Billing is successfully.

Payment > Make Payment

@ Make payment successfully

Application(s) Pending Payment

Creation Date Reference QR Code

No. Application Type Transaction Application ID Applied By Fee No

No data matching.
MAKE PAYMENT
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18. Online Payment via Paynow
s Check Payment Status

Payment Pending Confirmation

Pass Application(s) Paid by PayNow (Total: 2 cases)

Reference No.

#ﬂjcﬁtiun fﬁ' plication Name License No.
Vehicl VPO: 074
1 permit VPO24148  BM123X  LIC2024266511

2 PSAPass  PP0S9587  RApmp  LIC2024266511

Pass Application(s) Paid by Company (Total: 1cases)

JANICES@GLOBALPSA.COM

JANICES@GLOBALPSALCOM

Pendin

OPAS11240066 Paymeit

Q40 e

Veritication

You can use this function to check the

payment status of your applications.
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18. Online Payment via Paynow

% ‘Download Receipt’
You can download the receipts for the applications you have paid for online via Paynow. Click on the A icon to
view the details of the paid applications. Receipts are available for download for 30 calendar days after the

payment is confirmed.

Payment History

No. Date Confirmed Payment

1 24/11/2024

Type

P54 Pass
Yehicle Permit

Z 24/11/2024

Reference No.

OPAS11240066

Transaction

|ssue
[ssUe

OPAS11240064

Downloadable receipt

(In Days)

30 days
Pass/Vehicle Parmit/License No.
840955
20241124L0R002

30days

Payment Status

Pending to download receipt

Pending to download receipt

TL006220241124734551 . pdf (Click link to download)

Name License
PP NORMF LIC2024266511
BM123X LIC2024266511

TLO06020741124154824 pdf (Click link to download)

Fee

2725
32.7
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18. Online Payment via Paynow

New UMS][SITJCOLLECTION NOTIFICATION You will receive the collection
| | | |t Y N 3 . . .
psac-passcentre2@globalpsa.com _< f X E notice via email once t_h_e
To © JANICE SHO, SERD D payment has been verified

and confirmed.
Collection of PSA Vehicle permit:

202411241 0R002

‘e are pleased to inform you that the PSA vehicle permit application for VP024148 20241124LOR002 is ready for
sllection. Please bring along this collection notice for the collection at PSA Pass Centre.

ollection of PSA vehicle permit must be within 30 calendar days upon receiving this advice. PSA Vehicle permits
hich are not collected after this period will be disposed and your application/ renewal/ replacement of PSA vehicle
2rmit will be treated as cancelled.

bu are encouraged to make an appointment via this https://ipass.portnet.com/ipass-appt for a priority queue..

ocation Office Address Opening Hours

Mon - Fri, 8am - 5.00pm Closed on Public
Holidays(Last queue number to be issued at
4.30pm.) Pass Centre is opened between
0800hrs to 1200hrs on the eve of New Year,
Chinese New Year and Christmas.

No. 7B, Keppel Road, #01-28, Tanjong Pagar

)
i Complex, S089055
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Online payment is not
available for temporary
passes.

Essential Information

Payment can also be made
physically at Pass Centre via NETS,
Cash Card and PayNow. However, it
will lead to longer waiting time for
the collection.

\\

CoIIeL:tlon of PSA Pass will still
require applicants to be in
person for biometrics
enrolment.
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Thank You
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